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r. MockBa

OO1IecTBO ¢ OTpaHUYCHHOI OTBETCTBEHHOCThIO «Bekrop», mMenyemoe B nanbHeiiieM «['EJIMKOH», B nuie reHepajdbHOTO JUPEKTOpa AJieKces

BrnagucnaBosuua JlepkaueBa, eHCTBYIOIIEr0 Ha OCHOBAaHUHM yCTaBa C OJHOW CTOPOHBI, U Anekcell BiiaqucinaBosuu Jlepkaues, umeHyemblil B qanbHeiimem « KIIMEHT »,
C Ipyroil CTOPOHBI 3aKIIOUMIIN HACTOSILUH JIOroBOp 0 HUKECTEYIOMIEM:
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1. TIPEIMET JOI'OBOPA
T'EJIMKOH npenocraBnsier KJIMEHT Y TenekoMMyHHUKaIMOHHbIE yeayrH cornacHo Ipuioskenuro Ne 1.

2. TIPABA, OBSA3AHOCTU 1 OTBETCTBEHHOCTbH CTOPOH

TEJIUKOH o6ecrieunBaeT MpepoCTaBiieHue yCIyr CBsi3W, 24 4aca B CYTKH, ©KEIHEBHO 0€3 IEpepbhIBOB, 3a HCKIFOYCHHEM IPOBEICHUS HEOOXOAMMBIX
MPOGUIAKTUYECKUX M PEMOHTHBIX paboT, KOTOpbIe OyIyT IUTAHUPOBATHCS HA BPEMsi, KOT/a 3T0O MOXKET HaHecTH HaumeHbIui yiep6 KJIIMEHTY.
TEJIUKOH mnepenaer KJIMEHTy mnpu 3akmtouennn J{oroBopa mossbiii nmepedens ycnyr cetd ['EJIMKOH (B Bume ¢aiina mwin OyMaKHOH KOMUM 110
xenanmio KJIMEHT A) ¢ Tapudamu, NeficTBYIOIUMH Ha MOMEHT 3aKjroueHus Jlorosopa.
T'EJIMKOH my6nukyeT HOJHBIA mepedeHb ycayr, npemocrasiseMbix cerblo ['EJIMKOH, nnadopmarmo o texymux tapudax cetu [EJIMKOH u 06 nx
u3MeHeHnsiX Ha Beb-cepBepe ¢ axpecom www. gelicon.ru
TEJIMKOH wumeer npaBo B OJHOCTOPOHHEM MOpsiAKe M3MeHATh Tapudpl Ha ycnyru cetd [EJIMKOH B 3aBHCHMOCTH OT CIIOKMBLICHCS KOHBIOHKTYPBI
PBIHKa;
TEJIMKOH ny6aukyer uHpopmaimio 00 M3MEHEHHsIX Tapu(poB M HOMEHKJIATYypbl YCIyI HE IO3[HEe, YeM 3a OJMH Mecil] JO MX BBOJA B JCHCTBHE.
W3meHeHHbIe Tapudbl BCTYIAOT B CHIy C | (TIepBOro) YKciIa Mecsa CIEAYIONero 3a MecsiIeM Iy OiuKamyy HHGopMauy 00 N3MEHEHHH Tapu(oB;
KJIMEHT B Teuenne 7 (cemu) OaHKOBCKHX JHEH CO [JHS MOJIMCAHHS HACTOSIEro J[OroBOpa OCYILIECTBIISICT PErMCTPAlMOHHBIN, a B JaibHEHIIEM
eKeMecsuHble aDOHEHTCKME TUIATeXH 3a npaBo nosb3oBaHus yciayramu cetd I EJIMKOH. TEJIMKOH npucTynaer K BBINOJHEHUIO PA0OT MO HACTOSILEMY
JloroBopy mociie nojy4eHus Ko riarexHoro nopydenus Ha ortaty KJIMEHT OM peructpaloHHOTo Iuiatexa ¢ OTMETKOM 00 akienTe OaHKoM;
KJIMEHT wmoxer monbs3oBarbes koHCynbrammsimu crermanucroB 'EJIMKOH. B paGoune muu ¢ 9.00 no 18.00 mockosckoro Bpemenn KJIMEHTbI
T'EJIMKOH MmoryT Bocmosb30Barbest yciayroi "ropsuas nunus". Ilpu obpamennn k crnetmamictam [EJIUKOH KJIMEHT B 06s3atenbHOM MOpsiaKe
JIOJKEH CChITIAThCsl Ha HoMep Hactosiiero Jlorosopa;
KJIMEHT crporo mnpuaepXuBaeTcsi Npoleayp M NpoTokosos, ucnonbdyembix I'EJIMKOH, pexomennamuii M MeTOJMUYECKHX YKa3aHMH IepcoHasa
I'EJIMKOH;
KJIMEHT cBoeBpemenno m3Bemaer I'EJIMKOH 000 Bcex M3MEHEHHSX CBOMX OaHKOBCKHMX PEKBH3UTOB, ajpeca M BBICTABJICHUS cdeTa-(pakTyphl U
IIMCbMEHHBIX yBEOMIICHHI, KOHTAKTHBIX HOMEPOB Tele(oHOB U (HaKcoB;
TEJIMKOH He HeceT OTBETCTBEHHOCTH 3a JIIOObIE 33/IEPXKKH U MpPEPbIBAHUS, BbI3BAHHBIC MOBPEXJICHUAMH 000PYJIOBaHUS M MPOrPAMMHOTO OOECTIeYeHHs
KJIMEHT A unu ux HenpaBWIbHBIM HUCIIOJIb30BaHHEM;
TEJIMKOH o6s3yercst ycTpaHiTh OTKa3bl obopynoBaHus wiH mporpammuoro obecnedennss I'EJIUKOH B cpok He Oonee OHHX CyTOK C MOMEHTa
onogenienns KJIMEHT OM o HapyuieHun CBSs3H.
TEJIMKOH He KOHTpOJMPYET U He HECET OTBETCTBEHHOCTH 3a COJIEPKaHNE W/ MM JOCTOBEPHOCTh MH(popMmanyy, nonyyderHoi KIIMEHT OM;
T'EJIMKOH umeer npaBo npuOCTaHOBUTH JocTyr K CeTu B ciryyae:

. Hapymuienuii npaBui sKkcrutyatarn AGOHEHTCKOT0 000pYA0BaHNS .

. OTCyTCTBHS aBAHCOBBIX CPEICTB Ha JIMIEBOM CUETe abOHEHTA.

. O6pasoBaHys 3a10JKEHHOCTH 10 oruiate yciyr Omneparopa.

3. OPTAHU3ALINA KAHAJIA DOUP-CETU

CereBas armmaparypa I'EJIMKOH no3Bosnsier paboTars yepes ceTeBble aanTepbl CTaHnapTa 3pUp-CeTy 10 KaHalaM Ha BUTOH Iape.
VYenyra TEJIMKOH no opranusaimu KaHana 3Gup-ceTd BKIIFO4aeT B celsi:

. YCTaHOBKY KaHa1a Ha BUTOH Tape;

*  CONMpOBOXAEHHE pabOTHI KaHaa B MPOIIECCE IKCILTyaTalii.
T'EJIMKOH mnpenocraBnsier ycnyry B Tedenue 30 (Tpuanar) QHeil co aHA mony4eHus Konuu mwiarexHoro nopyudenus. Eciu KJIMEHT otkaseiBaercs ot
ycayru B Teuenue 10 (mecsit) quel co aHs 3akumodeHust JloroBopa, To emy Bo3Bparuaercs 50% aBaxca.
OxoHuanue pabOTHl MO OpPraHM3alMM BBIAEICHHOIO KaHATa CBS3HM O(QOPMISIETCS TEXHHYSCKHM AKTOM, KOTOPBHIH IOAIMCHIBACTCS YIOJTHOMOUYECHHBIMU
JIOJDKHOCTHBIMH JiiiaMu Texandeckux cimyx6 KJIMEHT A u TEJIUKOH. AGoHeHTCKas Tuiata 3a MOPT HAYMHACT B3MMAThCsl C MOMEHTA TONHCAHN AKTa,
He3aBHCUMO OT Toro, npoussezneHa iu KJIMEHT OM Hactpoiika cBoero o60py1oBaHus.
B ciydae m3MeHeHWs! IEpBOHAYATbHON KOH(HIypauyy WIH NEpeMelleHHs OKOHEYHOro obopymoBaHus BbiaeneHHoro kanana Ethemet KJIIMEHTOM
T'EJIMKOH He HeceT OTBETCTBEHHOCTH 32 pabOTOCIOCOOHOCTh KaHaa.

4. CKUJKHU ITPU OIUIATE YCIIYI

B ciyuae nepepbiBa B IPeI0CTaBICHHH TeJeKOMMYHHKAIMOHHBIX YCIYT, NPOUCXOSIIEro MO MPUYHHAM, He yKa3aHHBIM B ImyHKTe 2.11. JloroBopa, yObITKH
KJIMEHT A BO3MeIarorest B CIIEAYIOIIEM MOPSIAKE:

*  exeMecsYHbIe a0OHEHTCKHE IUTATeKH YMEHBIIIACTCS HA CYMMY, IPONOPIMOHATEHYIO BPEMEHH IIepephIBa;

. B ClIlydae eCIIU IepephlB IpojoiDkaercs Oomee 24 (IBamnaTé deThIpEX) YacoB, eKeMecsdHas abOHEHTCKas IUIaTa yMeHbInaercs Ha 15%

(MsATHAUATH MPOLEHTOB);
. B Clly4ae €CIM HepepblB Mpojoipkaercs Oomee 3 (Tpex) CyTok, exeMecsiyHas aOOHEHTCKas Iulata yMmeHbluaercs Ha 45% (copok msTh
TIPOLICHTOB).
YkazaHHOE CHIDKEHHE aOOHEHTCKOH Iuiatsl yuntsiBaercst npu yiiate KIIMEHT OM exemecsqHO# aOOHEHTCKOH IUIaThl Ha CIEIYIOLIHIl Mecs1y,
O ¢haxTax mepepbiBa B NPENOCTABICHHH TeleKoMMyHHKanMOHHEIX ycuyr KJIMEHT nesamemmurensno ysemomisier I'EJIMKOH B muchmenHOU dopme (¢
MOMOIIBIO MOYTHI, (hakca WK yepes 3aiBKy B oduice komianuu). He yBegomiieHne, a paBHO HECBOEBPEMEHHOE (T.€. NEPEJaHHOE 10 WCTCYEHWH BajIllaTH
YETBIPEX YacoB ¢ MOMEHTA Hadalia repepbiBa) yBenomieHue ocsoboxaaer IEJIMKOH or yir060ii 0TBETCTBEHHOCTH, CBSI3aHHOM C 3THM MEPEPHIBOM.
5. CTOUMOCTbD PABOT U IIOPAJOK OIUIATBI

KJIMEHT cBoeBpemenHo orutaunBaet npenocrasisiembie [ EJIMKOHOM no nacrosiiiemy J[oroBopy yciyr;
T'EJIMKOH wucnonb3yer aBaHCOBBIH METO PAacyETOB 3a MPENOCTABIIsIEMbIE YCITYTH;
T'EJIMKOH Benér no6aiitHelii y4ér croumoctu noiyyeHHbiX aaHHbix KJIMEHTOM B cooTBeTCTBHMM C TapU(HBIM ILUIAHOM, OTOBOPEHHBIM B IIpuioxeHun
Nel. Exennesno I'EJIMKOH cruchiBaer ¢ munesoro cuéra KJIMEHT A cymmy pasHyto 1/30 exemecsi4HONH aOOHEHTCKOM ILIaThI;
B ciyuae HeBHeceHHsI aBaHCOBBIX CPEACTB B TedeHHe 25-TW (IBajuaTd ISITH) JHEil ¢ MOMeHTa mpuHyautenbHo# OnoknpoBku KJIMEHT o6s3an BHectH
JIOTIOJTHUTENB HYO TIIATy 3a MOBTOPHOE nojkioueHne k Ceru B pazmepe, ycranosiaenHoM I EJIMKOHOM;
Tlocne o6pasoBanms 3anomkenHoctd, KJIMEHT o006s3an omnatuts €€ Teuenue 15-tu (mstHaguatn) nued, ecnu KJIMEHT He omnmatut 3am0/KEHHOCTh, OH
00s13aH yruatuts mrpad B pasmepe 0,5% OT HeyIulayeHHOH CyMMBbI 3a KOKIbIH 1€Hb MPOCPOUKH;
B cnyuae, ecnu cpencrsa He noctynsT Ha cuer 'EJIMKOH no 50 (matupecaty) qHel, ¢ MoMeHTa npuHyuTenbHO# 6inokuposku, IEJIMKOH umeer npaso
0e3 yBeIOMJICHHs IPHOCTAHOBUThH WM PAcTOPrHYTh Hactosiuiuii JloroBop. ITpu stom KJIMEHT He ocBOOOKAaeTCs OT YIUIAThl BCEX IUIATEKEH;
Knuent Bopase B Tedenue 10 qHel ¢ MOMEHTa 3aBepIIEHHUs PacdETHOTO Heproa 3asBUTh Omeparopy CBs3U B MHCHMEHHOM BHJIE NPETEH3UU IO KOIMIECTBY
U KauecTBY TeleKOMMYHHKAIMOHHBIX YCIYT, MOJTy4YEHHBIX B Pacy€THBIH mepuos. B ciydae oTCyTCTBHSI TaKHX HMPETEH3Hil, TeIeKOMMYHHKAIMOHHbIE YCIYTH
CUMTAIOTCSL OKA3aHHBIMH HajUIeXKauM oopazoM OneparopoM CBsI3H;
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KIJIMEHT npu npoBeeHuH IuiaTexeil JoJDKeH yKa3bIBaTh HOMEp Hactosiiero JJoroBopa uis WASHTH(UKALIMY [U1aTexa;
TlepeBon mo0bIx cymm, npuuntaroniuxca I'EJIMKOH, ocymiecrisiercss KIIMEHT OM 3a ero cuer;
T'EJIMKOH ne paccmarpusaer npererzun KJIMEHT A no cuetam, cBsi3aHHbIE C U3SMEHEHHEM TapH(pOB B COOTBETCTBHM C II. 2.4-2.5.
6. OBCTOSTEJIbCTBA HEITPEOJOJIMMON CUJIBI
JIro6ast m3 CTOpOH MOXKeT OBITH OCBOOOX/EHA OT OTBETCTBEHHOCTH 32 HEBBINOJNHEHHE CBOMX O0s3aTelNbCTB IO HacrosmieMy JloroBopy B cirydae
BO3HHMKHOBEHHS 0OCTOSITENIHCTB HEMPEOOIIMON CHIIBI;
O6CTOSATENBCTBAMU HENPEOAONIUMON CHIIBI CUMTAIOTCS BO3HHUKIINME NMOMHMO Boad CTOpOHBI U HE BBI3BAHHBIC €IO UPE3BBIYAMHBIC COOBITHS, MOBIICKIIHE
HEBO3MOXKHOCTh HcronHeHnst CTopoHO# o0si3arenserB 1o J[oroBopy, IpeaBHIACTh M IPENOTBPATHTh KOTOPbIE OHA HE MOIVIA, TaKWe Kak IOXKaphbl,
3EeMIICTPSICCHNS, HABOAHCHNUS, 3aTOIUICHHUS WM MOBPEKICHUS MaruCTpanbHOTO KabEeIbHOTO XO3SHCTBA, OTKIIOUEHHE IEKTPOJHEPTHY, BOCHHEBIE JAciicTBUS U
T.1.;
O HACTYIUICHHM TaKMX OOCTOSITENILCTB, MPEIIOIAraéMOM CPOKE MX JEHCTBUS M mpekparieHus CTOpOHa, U1l KOTOPOW OHM HACTYIWIH, JIOJDKHA B TEUEHHE
MSITH JIHE W3BECTUTh B MHChMEHHOW (opme apyryto CtopoHy. HecBoeBpeMeHHOE M3BEIEHHE JIMIIAET COOTBETCTBYHONIYI0 CTOPOHY IpaBa Ha OTCPOUKY
BBITIOJTHEHHS 00513aTenbeTB 1o JloroBopy;
Ecmu ykazaHHbIe OOCTOSITENbCTBA NPOROJDKAIOTCS CBBIIIE OBYX MecsleB, To CTOpPOHBI MOTYT DPacTOpPrHyThb HacTosmmii JloroBop ¢ mpoBeneHueMm
B3aUMOPACUETOB.
7. KOH®UAEHIMAJIBHOCTb
CTOpOHBI PacCMaTpPUBAIOT BCIO MH(OPMAIIIO, MMEIONIYIO OTHOMICHHE K JaHHOMY JlOTOBOpPY U €rO HCIONHEHMIO, KaK YacTHYI0 M KOHOGUICHIMAIbHYIO U
00513yIOTCSL HE IIepeiaBaTh €€ TPETbHUM JIHLIAM.
8. CPOK JIEMCTBUSA JIOTOBOPA
JloroBOp BCTyIaeT B CHITy ¢ MOMEHTA IIOANMCAHKSI CTOPOHAMU U 3aKJIIOYAeTCs HAa HEOTPENEIeHHBIH CPOK;
Kakmad u3 CTOpOH HMeeT HpaBO OTKa3aThCi OT JANbHEHIIEro BBHIIONHEHHS OO0S3aTeNbCTB IO HAcTosmeMy JloroBopy, NMHCbMEHHO W3BECTHB APYIYIO
CTOPOHY O CBOEM HaMEPEHHH PAaCTOPrHYTh JI0roBOp B OJHOCTOPOHHEM IOPS/IKE HE MEHEE YEM 3a JIBE HE/IENHM JI0 JaThl €r0 PAaCTOPIKEHHS;
TEJIMKOH Takxe ocraBisier 3a co00i NpaBo NpHOCTaHOBUTH JeiictBue Jlorosopa u Bpemenno otkiounts KJIIMEHT A ot cern T'EJIMKOH B cneayromux
CIydasX:
. pacnpoctpanenue KJIMEHT OM marepuaioB, cocoOCTBYOIUX Pa3KUraHUI HALMOHATIBHOW PO3HH, YIIEMIISIONIUX NpaBa HHTEIUICKTYalbHOM
COOCTBEHHOCTH TPETHMX JIHI] WJIM MAaTepHANIOB HAPYILIAIOIIMX HOPMbI OOIIECTBEHHON MOpany;
. nepesiada B cetd MHpopmalmu, ockopOistomiei yects U focronHcto apyrux KJIMEHT OB u nepconana 'EJIMKOH;
. ILIMPOKOE PACIPOCTPAHEHUE B CETH MATEPUAIOB PEKJIAMHOTO M KOMMEPUECKOIO COJEPMAaHHs, OCYILIECTBISIEMOIO HE II0 YCTAaHOBJICHHBIM
IpaBHIIaM PACIPOCTPAHEHHST KOMMEPUECcKOi HH(HOpMALIHI;
. BMelarenscrBo B aeiictBust apyrux KJIMEHT OB win nepconana I'EJIMKOH (norbiTka nogbopa maposeid, HeCaHKIMOHUPOBAHHBIH JOCTYI K
KOMIIBIOTEpaM ¥ MH(POPMAIMOHHBIM MUCTOYHHKAM H T.[1.).
9. PA3PENIEHME CIIOPOB
CTOpOHBI IPHHUMAIOT HEOOXOAUMBIE MEPHI K yPEryIHPOBAHHUIO TIOOBIX CIIOPHEIX BOIPOCOB IIyTeM IEPErOBOPOB;
B ciy4ae ecmu CTOpOHBI He JOCTHTHYT COTJIAcHs ITyTEM HEPEroBOpPOB, CHOPHEBIE BOIPOCH! MOJIEKAT PACCMOTPEHHIO B CyJie 0OIIel IOpUCIUKIHH.
10. IIPOYME YCJIOBHA
Hacrostuuit JIoroBop cocTaBiieH U NOANHUCAH B IBYX 3K3eMIuisipax - no ogHomy st KIIMEHT A u T'EJIMKOH, umeronux paBHyro cuiy;
TIpunosxenue 1 siBiIsieTCS HEOTHEMIIEMOI YacThio Hactosiiiero Jlorosopa;
Bce n3meHenus u JI0NOJMHEHN K JJaHHOMY J[0roBOpY JeHCTBUTENbHBI TOJILKO IPU YCIOBHH, €CIIU OHH CJIENIaHbl B IMCbMEHHOM BHJIE B JIBYX 3K3EMIUIAPAX -
no ogHomy 1uisi KIIMEHT A u TEJIMKOH, u noanucansl o6ermu CTopoHamy,
Bes mepernmcka u neperoBopbl Mexay ['EJIMKOHOM u KJIMEHTOM, npeniiecTByrolue 3aKJIFOYCHHIO JaHHOTO J[OroBOpa, TEpSIOT CHITy IOCIE €ro
TIOITTHCAHHS ;
Bo Bpems CTUXMIHBIX O€ICTBMI, KapaHTUHOB M JPYTHX Ype3BbIUaHBIX CHTyallMii, yNOJHOMOUYEHHBIE HAa TO TOCYJApPCTBEHHBIE OPraHbl MMEIOT NPaBo
MIPUOPUTETHOT'O UCIOIb30BAHMS, a TAKXKe MPHOCTAHOBKH Jiesi TelbHOCTH ceTei u cpencts csizu ['EJIMKOH;
T'EJIMKOH npenocrasiisieT NOIb30BATEISAM YCIyTH CBSI3H, COOTBEICTBYIOIMINE 110 Ka4eCTBY TPeOOBAHISIM PYKOBOSIIEro JOKyMeHTa otpacou PJI 45.129-
2000 «T enemarudeckue cirykO0bl», YTBEpHKACHHOTO mprkazoM MuncBsasu ot 23.07.2001, Ne 175 u pykoBoasiiero nokymenta otpaciau PI 45.128-2000
«CerH 1 ciy»ObI Nepeiadyl JAHHBIX» , YTBEPIKICHHOIO NprKazoM Muncssizu ot 12.11.2001 Ne 225;
T'EJIMKOH necer orserctBennocts nepen KJIMEHTOM B ciayuae HEHCIONHEHMs] WIM HEHAJUIEKAILEro MCIOJHEHHs] CBOMX OOs3aHHOCTEH B MOpsIKe U
pa3mepax, MpeayCMOTPEHHBIX JEHCTBYIOMMM 3aKOHO1aTeNlbcTBOM Poccuiickoii Deneparmm;
T'EJIMKOH mnpenocTaBisieT ycuyru 1o0oMy JIMIly, KOTOPOE B HUX HyXKJIAeTCs 3a UCKIIIOYECHUEM:
*  €CIM NPENOCTABIIECHHE YCIyTH MOXKET CO371aTh yrpo3y 0e30MacHOCTH H 0OO0POHOCIOCOOHOCTH rOCYIapCTBa, 3I0POBBIO H O€30MaCHOCTH JIIOIEH;
*  eCIM NONB30BaTelb HAMEPEH UCIOIb30BaTh AIIapaTypy CBS3M UL HE3aKOHHBIX LieNel, WIM )Ke IONy4YaeT yCIyTH HE3aKOHHBIM CIOCOOO0M,
9KCIULyaTHpyeT MPEeIOCTaBICHHOE 000PYAOBAHNE C HAPYIICHUEM INPABIII TEXHUYECKOH SKCIUTyaTalllH, YU UCIOIb3YeT HecepTHU(HIMPOBAHHOE

06opyoBaHueE.

11. IOPUAUYECKUE AZIPECA CTOPOH
I'EJIMKOH: O611ecTBO ¢ OrpaHHYEHHOI OTBETCTBEHHOCTHIO « BekTop» KJIMEHT: Anekceit BnagucnaBoBuy Jlepkaden
IOpunnuecknii anpec: 129344, 'opog Mocksa, BH.TEp. T. Anpec peructparuu:
Mynuunansasiit Oxkpyr baOykuHckuii, yi. Vckpsl, gom 31, koprye 1,  Aznpec IpenocTaBlieHUst YCIyT:
nomereHue 4/2/5 JloKyMeHT:

VHH

Iourosslit anpec: 129344, 'opox Mocksa, BH.Tep. I'. MyHUIHIIAIbHBII Jomamrauit HoMep TeneoHa:
Oxpyr babymkunckuit, yin. Vckpsl, nom 31, kopryc 1, mom. 518 MoGmIbHBIH HOMEp TenedoHa:
Bankosckue pexkBusuthl: @unman "LienrpaneHbiii” banka BT (ITAO)
VHH 7743326037, KIIIT 771601001
Tenedpon: +7 495 787 1199
TEJIMKOH KJIMEHT
Tlonnuce: TTommcs:
Gamunus: A. B. Jlepkaues Dammms: A. B. Jlepkaues

JlomxHocTh: ['eHepalibHbIi JUpeKTop
M.IL



